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The Dilemma: 

Whilst the need for Child Inclusive Mediation may be as great as in normal times, the challenges 

are greater too. 

 

The Challenges and Dangers 

 Principal amongst the challenges is the importance of children and young people not being 
subjected to influence or feeling that they cannot say what they want to say when they are at 
home with one or other of their parents.    

 Associated with that challenge is our professional duty to provide a safe comfortable 
environment for children so far as is possible. There will be cases where, despite the willingness 
of the participants to proceed with Child Inclusive Mediation, the mediator will conclude it is 
unsuitable, because of concerns relating to the need to cede control over the mediation 
environment to parents. 

 Obtaining Informed consent from parents 

 The risk of a parent setting up a Child Inclusive Mediation to be recorded 

 Where parents are still living under the same roof, these dangers are magnified. But, given the 
high risk that the child(ren) will be suffering emotional harm from exposure to parental conflict, 
it may also be that the responsibility and opportunity to offer Child Inclusive Mediation are 
greater.  

 Safeguarding considerations – whilst we will wish to engage with the young person without 
parental influence, that parent may also be the person on whom we rely to safeguard emotional 
and mental well-being before and after the session. In reflecting on how you might explain this 
to the parents, you might have a look at some of the websites on subjects like online music 
tuition and child counselling, which address these issues in considerable detail – for example, 
https://www.ism.org/advice/safeguarding-for-remote-lessons 

Analysis and possible solutions: 

1. If both parents, knowing the situation, give informed consent to Child Inclusive Mediation taking 
place by video-link in one of their homes, it might be considered that the parents are taking 
responsibility and determining that the on duty parent at the time of the Child Inclusive 
Mediation may be trusted not to interfere. If the off-duty parent does not trust the on-duty 
parent in this, then Child Inclusive Mediation will not take place because the off-duty parent will 
withhold consent – HOWEVER – we must be clear that this issue is discussed as part of informed 
consent, and should amend our standard documentation accordingly. 

2. Informed consent – we must obtain a signed consent form – that is no different from normal 
circumstances, and a digitally sign-able form can be used – we must emphasise the no-recording 
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rule, not least so that the off-duty parent is aware of the possibility that an errant on-duty 
parent might break the rules. 

3. Child and Young Person expertise and comfort in working online – ironically, many children and 
young people will be more comfortable than their parents about communicating via digital 
platforms, and it may even be preferable to them. Over the next few weeks it may even be that 
this way of working is seen as a less intrusive intervention than inviting the child to the 
mediation office; against that must be weighed the considerable disadvantages of losing face to 
face engagement. Consider the use of split-screen drawing and writing options or visual 
materials.  

4. As with our generalised Online Guidance, it is likely that more time than usual will be required to 
discuss and sign up to the expectations of all participants in the Online Child Inclusive 
Mediation.  

5. We strongly recommend looking again at the FMC Code of Practice, 
https://www.familymediationcouncil.org.uk/wp-content/uploads/2018/11/FMC-Code-of-
Practice-v1.3-November-2018.pdf when planning how to approach online Child Inclusive 
Mediation, and also the FMC guidelines for Child Inclusive Mediation, 
https://www.familymediationcouncil.org.uk/wp-content/uploads/2018/05/Standards-
Framework-changes-for-CIM-May-2018.pdf 

Conclusion: 

Subject always to your discretion, especially if you have concerns about the good faith of 

parents, it may still be appropriate to continue to offer Child Inclusive Mediation via video-link. 

Such Child Inclusive Mediation would remain subject to the requirement for informed parental 

and young person’s consent. Whether or not services choose to offer Child Inclusive Mediation 

during the crisis, they should ensure that clients are directed to some of the excellent online 

materials that are available about listening to young people and managing conversations.  
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